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Armstrong’s Communication

Bruyère Helpline

Connect Care Medical Alert

P: 902-468-3372

E: dan@armcom.ca

W: www.armcom.ca

P: 613-562-6262

W: www.bruyere.org

P: 800-665-7853

E: connectcare@haltonhealthcare.on.ca

W: www.ConnectcareMedicalAlert.ca

We have been providing exceptional ULC listed 
alarm monitoring services to independent security 
dealers for over eighteen years with a proven track 
record of reliability and customer satisfaction.

Armstrong’s does not sell, install or quote on 
security tenders, we take pride in specializing 
in security monitoring services for Independent 
Security Installers, it is the sole purpose of our 
business, and that is why our company slogan is 
“Armstrong’s is your Partner, Not your Competitor.”

Bruyère Helpline is a not-for-profit outreach 
service of Bruyère Continuing Care that allows a 
senior or disabled person living independently in 
the community to call for help by simply pressing 
a button on a small wireless pendant or bracelet. 
Help calls are answered by specially-trained 
professionals at a bilingual 24-hour emergency 
response centre.

Connect Care Medical Alert Service is a hospital 
owned and operated program for over 25 years 
and helping people remain living in their own 
home for as long as possible. Monitored 24 hours a 
day, 7 days a week, Connect Care is now available 
across Canada. All net proceeds support hospital 
programs. Trusted and recommended by doctors, 
healthcare professionals, clients and families.



Good Samaritan TeleCare®

Northwood Intouch

P: 1-800-676-8391 • 780-431-3630

E: telecare@gss.org

W: www.goodsamaritantelecare.com

P: 1-800-461-3346

E: intouch@nwood.ns.ca

W: www.northwoodintouch.ca

Good Samaritan TeleCare® provides total 
home monitoring, safety and security support to 
individuals young and old, injured and in good 
health, as well as businesses Canada-wide. Receive 
peace of mind with monitored home safety devices, 
telephone support services and personal emergency 
response.
Monitor– From stovetop monitors to flood & fall 
detection.
Support – Medication reminders & care calls.
Respond – Personalized response plans.

Northwood Intouch offers a full range of solutions to 
help keep people safe and independent at home.   
As a trusted service provider in  Nova Scotia, 
Northwood has been meeting the needs of older 
adults and their families for over 50 years.

Communications Thibeault

Communications Thibeault se spécialise dans 
la vente, l’installation et l’entretien de systèmes 
de communications d’affaires ainsi que d’une 
vaste gamme de produits touchant la sécurité 
commerciale, industrielle et institutionnelle. 
Nous sommes distributeur autorisé des systèmes 
téléphoniques NORTEL tels que Norstar, BCM, 
les systèmes de messagerie vocale et autres 
équipements connexes. Nous représentons aussi 
plusieurs lignes de produits de sécurité tels SANYO, 
PARADOX

P: 514-899-1911

E: pierre@cthibeault.ca

W: www.cthibeault.ca



Smart Independent Living Inc

AUSTCO

BlueStream Technologies

P: 866-743-6455 • 613-523-1717

E: elaine@smartindependentliving.com

W: www.smartindependentliving.com

P: 888-670-9997

W: www.austco.ca

P: 877-677-3099

E: jkhussein@bluestream.ca

W: www.bluestream.ca

Smart Independent Living provides Communication 
and Security Solutions to Retirement Residences or 
facilities across Eastern Ontario. Services: Nurse Call 
Systems, Telephone Systems, Keyless Entry systems, 
Card Access, Closed Circuit T.V. and Point of Sale 
Software.

Our Residential Division provides professionally 
installed and monitored Personal Emergency 
Response Systems for seniors, or those who are at 
risk, allowing them to “stay home and stay safe”.

Established in 1985, AUSTCO is a world leader in the highly 
specialized field of electronic communications for the 
healthcare and secured accommodation environments. Our 
Canadian Corporate Head Office is located in Richmond 
Hill, Ontario and the Western Regional Office in Vancouver, 
British Columbia.

Specifically, we design and manufacture a family of 
dedicated microprocessor Emergency Call Management 
Systems for the hospital (MediCom & LightCom), long term 
care (CallGuard) and non-intrusive care markets (DCS-
2000). We also manufacture a secured accommodation 
intercommunication system (CellGuard) recognized the 
world over for its innovative approach to high security 
monitoring.

“Telecare solutions from BlueStream enable a cost-
effective model of care for seniors and those with 
conditions such as dementia, diabetes, mobility 
issues or visual/hearing impairments. This allows 
health and social care organizations to deliver 
greater care with their existing resources. Our 
solutions also help those with long-term needs 
to live as independently as possible in their own 
homes.”



Dial Tone Communications Inc

Mitel

P: 1-800-281-6255

W: www.dialtone.ca

P: 800-267-6244

W: www.mitel.com

Dial Tone Communications Inc. has been serving 
the Ontario community since 1992. We Specialize in 
Panasonic Business Telephone Systems and Tunstall 
Nurse Call Systems communication integration. Our 
staff offers quality and reliable products and services 
you can count on. In addition, our friendly and 
professional staff is here to answer any questions 
you may have about our company or our services.

Mitel (Nasdaq:MITL) is a global provider of business 
communications and collaboration software and 
services. Mitel’s Freedom architecture provides the 
flexibility and simplicity organizations need to support 
today’s dynamic work environment. Through a single 
cloud-ready software stream, Mitel delivers a powerful 
suite of advanced communications and collaboration 
capabilities that provides freedom from walled garden 
architectures and enables organizations to implement 
best-of-breed solutions on any network; extends the 
“in-office” experience anywhere, on any device; and 
offers choice of commercial options to fit business 
needs. 

TDS

P: 416-657-2131 • 905-672-0886

E: daniel@tdscanada.com

W: www.tdscanada.com

TDS concentrates its efforts on the retirement and 
long term care industry. It has extensive knowledge 
of the retirement and long term care community 
enabling the company to provide its customers 
with the systems that will ensure reliable and cost 
effective solutions.

TDS integrates and implements:
Telecommunications, Wireless Telephony , CCTV and 
Nursecall systems.
Structured ground-up and retro-fit, backbone and 
branch cabling services.



Priority Communication Systems

P: 877-322-0334 • 403-234-0334

E: james@priorityltd.com

W: www.priorityltd.com

When considering a new telecommunication system, 
PCS can provide you with a fit for purpose solutions 
for your new building or upgrade to your existing 
one. Our expert team will guide you through the 
myriad of products to create the most effective 
solution for your building. When you need a Nurse 
Call, telephone, security or an integrated solution, 
PCS is your one stop choice for all your needs.

Priority Care Call Ltd.

Priority Care Call provides a reliable and cost 
effective Emergency Alarm System for Seniors and 
people with disabilities. Care Call wants to provide 
our clients with the best possible service at the 
lowest cost. We are an Alberta company providing 
systems throughout the province. We believe that 
everyone deserves to have the peace of mind and 
reassurance that they are safe and that help is 
always available.

Help Call Communication Systems

P: 866-839-0334 • 416-802-7540

E: sales@helpcall.ca

W: www.helpcall.ca

Help Call Communication Systems provides total 
communication and safety solutions to the senior care 
industry, business and healthcare sectors. Tailored 
solutions include Nurse Call Systems (hard wired, 
wireless, wandering and locatability), Telephone 
Systems, Data Networks and Security applications 
including CCTV, Door Alarms and Card Access. We 
combine leading edge technology with technical 
expertise and second to none after sales service and 
support to provide state of the art yet affordable 
solutions.

Help Call PERS provides around the clock protection 
and peace of mind for people living in their own 
homes. We combine state of the art telecare equipment 
from Tunstall with 24/7 monitoring and cost effective 
monthly fees to provide a robust and reliable platform 
of tailored care for our Clients



VistaCare Communications

P: 1-866-999-7404

W:  www.vistacaretech.com

Based in Dartmouth, Nova Scotia, VistaCare 
Communications is a leading commercial 
technology solutions provider for a wide range of 
businesses and organizations. We design, build, 
install, and service all aspects of commercial 
communications and building security systems, 
including fibre optics, communication cabling, 
outside plant construction, audio/video solutions, 
site and building communications solutions. 
More than this, however, we bring a level of 
expertise and professionalism that’s unmatched 
in the Atlantic Canada region. Our team prides 
itself on being a true partner throughout every 
stage of a project, from planning to installation to 
maintenance.

SecurTek

P: 1-877-777-7590

W: www.securtek.com

SecurTek - A SaskTel Company is a national company 
that uses advanced technology and equipment to 
provide security and monitoring services customizable for 
individual needs and budgets. A high priority is placed 
on the loyalty of our customers and that loyalty is built on 
a foundation of reliable products, competitive prices, and 
above all excellent customer service.

We have achieved Central Station Alarm Asociation 
(CSAA) Five Diamond Certification for providing 
superior monitoring service in the North American 
security industry, and we are Underwriters’ Laboratories 
of Canada (ULC) listed, meaning we exceed industry 
standards for alarm response, staffing requirements and 
technology.

In partnership with a dedicated network of Authorized 
Dealers, installation and service is provided by trained 
professionals who live and work in the communities 
we serve. Our Dealers will work with you to explain the 
equipment and ensure that you feel comfortable using 
our monitoring solutions before they leave your home
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